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CAU HOI THUONG GAP

KHI SU’ DUNG HINH THU'C XAC THU'C VAN TAY/KHUON MAT

. Hinh thifc xc thuc 3 gi? Hinh thirc xac thuc 13 qua trinh xac dinh danh tinh cta ai d6 nham dadm bao ngudi dé cé du quyén truy
inh thire xac thuece la gi? cap tinh nang.
e Day 13 hinh thirc Quy khach sir dung van tay/khudn mat da dugc cai dat trén thiét bi dung dé€ ma khéa
X . A N thiét bj hodc dang nhap vao rng dung str dung van tay/khuén mat thay cho nhap mat kh3u.
2 g'gg TS EBUNTE Ve RN E firs e Hinh thire xac thuc van tay/khudén mat dugc VPS bé sung dé 1ay OTP thuc hién giao dich st dung
’ SmartOTP bén canh hinh thirc dang cé Ia Ma PIN.
VPS c6 nhirng hinh thirc xac thuc nao VPS cung c3p cac hinh thirc xac thuc khi sir dung SmartOTP gom:
3 khi st dung SmartOTP? e Ma PIN
¢ Van tay/khuén mat
H’|nh tbu‘(i P IR Vel YL LE m,é‘t Khéng thé. Hinh thirc xac thuc van tay/khuén mat chi sir dung dugc trong truong hop KH sir dung
4 €6 the sur gh_mg trong phuong thic SmartOTP dé thuc hién giao dich
nhan OTP bang SMS khong? ; i T
Quy Khach hang cé thé dang ky hinh thirc xac thuc bang van tay/khuén mat theo cac cach sau:
e Quy Khach hang vao chic niang SmartOTP/Hinh thirc xac thuc dé chuyén déi tir M3 PIN sang
T6i dang sir dung ma PIN dé lay OTP, van tay/khuén mat
5 tdéi muén dung van tay/khuén mat dé e Ho3c Quy Khach cé thé thay banner tai man Home ctia SmartOne app
thay thé& nhap ma PIN thi t6i can lam gi? e Ho3c khi Quy Khach thuc hién giao dich can xac nhan bang SmartOTP (nhu giao dich chuyén tién, ting
Gify...), tai buéc nhap ma PIN dé Iay OTP, VPS hé trg lua chon dang ky xac thuc bang van tay/khudn mat
cho cac giao dich sau.
May dién thoai cla tbi khong c6 van o Néu may dién thoai ciia Quy Khach hang chua bat van tay/khuén mat dé dang nhap thi Quy Khach can
6 tay/khuon mét thi toi c6 thé ding ky bat van tay/khudn mat va cé thé sir dung dugrc hinh thirc xac thuc bang van tay/khuén mat.
hinh thirc xac thuc van tay/khuén mat e NEu may dién thoai cia Quy Khach hang khéng cé van tay/khuén mat, Quy Khach hang khéng thé sir
khong? dung dugc hinh thirc xac thuc nay.
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Khi chuyén déi hinh thic xac thuc tir
Ma PIN sang van tay/khuén mat, toi
phai thyc hién nhirng thao tac gi? Khi
chuyén déi nguoc lai thi cac buée co
tuong tu khong?

e Quy Khach hang can nhap ma PIN SmartOTP dé chuyén ddi hinh thirc xac thuc tir Ma PIN sang

van tay/khuén mat.

¢ Khi chuyén déi nguorc lai, Quy Khach hang xac thuc bang chinh van tay/khudn mit dang dung dé chuyén
vé ma PIN.

Khi dang thuc hién giao dich nhung
dién thoai cla t6i khong thé quét dugc
van tay/khuén mat thi téi can lam gi?

Hé théng VPS hd tro Quy Khach hang quét van tay/khuén mat téi da bang s6 1an quét van tay/khudn mat
trén dién thoai, sau khi qua sé [an nhap sai, VPS hé trg Quy Khach nhap m3 PIN dé khéng bi gian doan giao
dich.

Né&u dién thoai cai SmartOne app cua
téi c6 nhiéu tai khoan ding nhap, moi
tai khoan toéi déu dang ky SmartOTP
trén dién thoai nay va cung s dung
hinh thirc xac thuc 1a van tay/khuén
mat, vy toi cé thé sir dung dugc
khong?

Quy Khach hang hoan toan cé thé str dung dugc hinh thirc xac thuc van tay/khuén mit cho nhiéu tai khoan
cung dang nhap trén 1 thiét bi.
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Khi toi cai dat SmartOTP trén dién
thoai mdi, thi hinh thirc xac thuc van
tay/khuén mat trén may mdi cé duogc
dung hay khéng?

Quy Khach hang can phai ding ky lai hinh thirc xac thuc van tay/khuén mat trén thiét bi méi nay dé ti€p tuc
st dung dé€ 13y OTP thuc hién giao dich.
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Khi téi thay déi van tay/khuén mat trén
thi€t bj thi cé sir dung dugc van
tay/khudn mat méi dé 1ay OTP khong?

Hé théng VPS sé canh bao viéc thay ddi van tay/khuén mat cia Quy Khach hang khi sir dung, Quy Khach
hang can dang ky lai hinh thirc xac thuc van tay/khudén mat trén thi€t bi mai nay dé tiép tuc st dung dé 13y
OTP thuec hién giao dich.
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HOTLINE: 1900 6457 WWW.VPS.COM.VN

Néu toi khéng thuc hién duoc giao dich
khi str dung hinh thic xac thuc van
tay/khuén mat t6i phai lam gi?

Quy khach vui long lién hé t&i Téng dai 19006457 hoic glri email t&i hom thu hotrokhachhang@vps.com.vn
dé dugc hé tro.



