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1.TRG LYAO VIVALAGI?

Tro ly 4o Viva la kénh cham séc Khach hang ctia Céng ty C6 phan Chirng khoan VPS (VPS),
duoc ap dung cong nghé tri tué nhan tao v&i muc dich t6i wu héa viéc ho tro Khach hang

trong qua trinh str dung san pham dich vu.

» Viva duoc dao tao dé co thé tra |&i tat cd cac cau hoi vé VPS, thong tin kién thirc
vé san pham dich vu, huéng dan tlr m@, dong tai khoan téi cac quy trinh thuc hién
cac giao dich clia khach hang, cung cap cac kién thirc va hoé trg dau tu chirng khoan
cho Nha dau tu.

» Viva hé trg khach hang 24/7, moi lic moi noi.

» Viva dé dang két néi trén moi nén tang website, (rng dung cta VPS.




2. TOI CO THE TRO CHUYEN VOI
TRO LY AO VIVA TREN CAC KENH NAO?

2.1. Trén cac kénh website
Truy cap mét trong cac website sau dé€ tro chuyén cung Viva:

® Trang mo tai khoan tai VPS: https:/openaccount.vps.com.vn
® Trang website chinh thirc ctia VPS: https:/www.vps.com.vn

©® Trang website chinh thirc cia VPS SmartOne: https:/smartone.vps.com.vn

Hotfine: 1900 6457
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2.2. Trén irng dung VPS SmartOne
Cach 1: Truy cap tai man hinh ngoai dang nhap

@ Budcl:
An vao muc “Lién hé”.

i € smartane

@ Budc 2:
Chon “Tro chuyén véi VPS’.
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Hét phién dang nhap sau 60 phut

Quén mat khau
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SECURITI

Héi sé&: 65 Cam Héi - Phudng Déng Mac - Quéan
Hai Ba Trung- Tp.Ha N&i

Chi nhanh Tp.H& Chi Minh: Lau 3 - 76 Lé Lai -
Quan 1 -Tp.Ha Chi Minh

Chi nh&nh D& Ndng: 112 Phan Chau Trinh - Quan
Hai Chau - Tp.Ba Nang

Goi VPS théng thuéa‘ng: 19006457
Bing nhap dé thuc hién Goi VPS mién phf

Email CSKH: hotrokhachhang@vps.com.vn

[ Tra chuyén vai VPS




Cach 2: Truy cap sau khi dang nhap

@ Budc 1:
. Dang nhap (rng dung
. VPS SmartOne.

@ Budc2:

Chon biéu tuong dién thoai
i & goc cudi bén phai man hinh
va chon “Tro chuyén véi VPS”.
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3. HUONG DAN TRO CHUYEN VOI TRQ LY AO VIVA
3.1. Tro chuyén vai Viva

@ Budcl: - @ BUGC 2:  --- oo
Nhap thong tin “Ho va tén’, Trd chuyén vé&i Viva
“So dién thoai”, an “Két néi” » Cach 1: Nhap truc tiép tin nhan trong 6 chat “Nhap tin nhan”.
dé tro chuyén. ¥» Céch 2: D6i vdi nhirng ciu co goiy tur tro ly ao:
An truc ti€p vao cac goiy.

-4  Viva = -4  Viva = 4 Viva =
® Toi da sdn sang trg gilp @ T0i da san sang tro gilp % ® T0i da sdn sang trg gilp
9 Chao quy khach! Trg ly do Viva 9 Chao quy khach! Trg Iy do Viva
g ludn san sang hé tro di quy khach luén san sang hé tro di quy khach
Hovatén dang & dau. Viva cé thé gilp gi cho dang & dau. Viva cé thé gilp gi cho
quy khach? quy khach?

S6 dién thoai
- mé t3i khoan
9 Quy khdch mudn mé tai khoan cho
cé nhan hay t& chirc a?

Céa nhan

9 Té chire

cd phiéu 12 gil > Nhap tin nhan cia ban }
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3.2. Két néi véi Tong dai vién

Chon yéu cau

“Chat v&i téng dai vién”.

4 Viva

“Be T0i da sin sang tro gidp

pham gia

Viva hién chua rd théng tin quy
khach cin hé trg, quy khach vui
léng Ira chon ndi dung can ho trg
dudi day. Hodc quy khach vui
Ibng dat cau héi khéc dé duoc hd
tro kip théi va day dat

Bién dé cat la 14 gi?

Lam thé nao dé trd thanh
Chuyén gia?

Toi mudn dong tai khoan

( Chat véi tang dai vién J

Nhap tin nhan cda ban

Lién hé chiing téi 19008457 | Powered by VPS

@ Budéc 2:
Chon nhém hé tro
twong rng v&i yéu cau.

Chat vdi t8ng dai vién

Da, Viva dang chuyén cuéc trd
chuyén cua quy khdch sang téng
dai vién hd trg. quy khach xin vui
long ché trong gidy lat.

Viva

“§e Toi da sin sang tro gilp

@ Dang két ndi
Quy khéch vui léng chon nhém hb
troe
Giai dap théng tin tai khoan
Tu van san pham

Déng ky md TKCK

Nhap tin nhan cta ban

Lign hé& ching t6i 19008457 | Powered by VPS

€@ Budc 3:
Nhap tin nhan trd chuyén véi
Tong dai vién va chon hinh anh/
tép tin dinh kém (néu co).

-4 Viva

= @ Toi da san sang trg gilp

L

Da, Viva dang chuyén cudc tro
chuyén clia ban sang téng dai
vién hd tro. ban xin vui ldng ché
trong gidy lat.

® Dbangkét ndi

Ban vui long chon nhdm ho tro:
Tur van san pham
Giai dap thong tin tai khoan
Déng ky md TKCK
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Dang ky m& TKCK
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Nhap tin nhan cla ban
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*Luu y: Hinh dnh/tép tin dinh kém chi c6 thé
guri duoc khi cé Téng dai vién tiép nhdn
cuéc tro chuyén.

Khi da két thic cudc tro chuyén vai Tong dai vién: Chon "Huay" dé tiép tuc tro chuyén vai tro ly do.



3.3. Thay doéi thong tin lién h

D>

Chon biéu tuong "Théng tin cta toi" An "K&t néi" dé luu lai théng tin lién hé
va nhap théng tin "Ho va tén’, va ti€p tuc tro chuyén vai Viva.

"S6 dién thoai" mudn chinh stra.

- 4 Viva

e T0i da sdn sang tro gidp

A Viva
@ 10i d3 s3n sang tro giup

Q Chao quy khach! Tro ly do Viva

luén sdn sang hd trg di quy khach
dang & déu. Viva cé thé gidp gi cho
quy khach?

o 2

Nhap tin nhan cia ban >
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